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Editorial: Beyond the Slit Lamp and computers: The 
Healing Power of Eye Contact 
Mahmood Ali 
 
Introduction: 
Modern eye care is packed with amazing 
technology. We spend most of our days 
staring at scans, tapping on keyboards, and 
looking through slit lamps. Yet there is a 
strange irony in what we do: we dedicate 
our lives to saving sight, but we often forget 
to actually look our patients in the eye. 
When we stare at screens while someone 
talks, we send a subtle message that we are 
not fully present. To a person worried about 
going blind, that lack of connection feels 
isolating. 
Active listening starts when we pause and 
give patients our complete focus. People 
rarely walk into our clinics with just 
physical symptoms. They bring heavy fears 
about losing their freedom, their jobs, and 
their connection to the world around them. 
Simply looking up and letting a patient 
speak without jumping in validates those 
feelings. That tiny habit builds a level of 
trust no advanced scanner can ever match. 
Our real character as doctors is tested when 
we have to break bad news, like diagnosing 
advanced glaucoma or explaining 
permanent vision loss. In those heavy 
moments, our physical presence matters far 
more than our words. Simple body 
language like a warm nod or an open 
posture can soften a painful diagnosis. It 
turns a cold clinical report into a 
compassionate human moment. 

Our ultimate goal as eye care providers is to 
improve lives, not just treat organs. Great 
surgical skill and accurate data are 
essential, but they mean very little without 
a human connection. Let’s make a 
conscious effort to look up from our screens 
and truly see the people in front of us. 
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